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Addendum #1

Sharing of Personal Information:
Marketing

We strive to provide you with choices regarding certain personal information uses, particularly around
marketing and advertising.

Where Canada’s Antispam Legislation (CASL) applies to Community Care of West Niagara’s
communications with users, donors or volunteers, Community Care of West Niagara is committed to
complying with CASL and, in particular, the provisions setting out the requirements for sending
commercial electronic messages.

You will receive marketing communications from us if you have requested information from us or
made a donation to us and you have not opted out of receiving that information.

You will have the opportunity to opt-in with consent before you receive information from any third
party for marketing purposes that we are in partnership with. (an example would be Ride for Refuge)

You can ask us to stop sending you marketing messages at any time by following the opt-out links on
any marketing message sent to you or by contacting us at any time.

Where you opt out of receiving these marketing messages, we may continue to use your personal
information in order to provide you with the services you have requested from us.

Where our use of your personal information requires your consent, you can provide such consent:

e at the time we collect your personal information following the instructions provided; or

e by informing us by e-mail, post or phone using the contact details set out in this Privacy Policy; or
e Dby registration through our website.

Access to Credit Card Data

When a user enters credit card data into The Bridge App (CCWN’s service provider), it is sent directly
to the payment processor. The payment processor then gives The Bridge App a unique token that
they can use to charge the credit card. Community Care of West Niagara and The Bridge App Inc. do
not see or store any confidential credit card information.
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